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1 What is Cadence Online Support? 
 
Cadence Online Support is an online-database from Cadence. You can find a lot of 
informations concerning your bought products, for example application notes, helps. 
Only Customers with a valid maintenance have access to this service. 
 
 

2 Create a new Cadence Online Support Account 
 
This chapter describes how you create your own Cadence Online Support Account.  
 
 

2.1 License File 
 
You can open your license.dat – File with the Notepad. The Host-ID is always located on the 
following position: 
 

 
 
 
Depending on your License-system your number has following form: 

- USB-Dongle:   9-…………., 
- Parallel-Port Dongle:  8-…………, 
- MAC-Address:  FF-FF-FF-FF-FF-FF  

 
You need your Host-ID for registration.  
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2.2 Registration for Cadence Online Support  
 
Please visit following website: https://support.cadence.com and choose “Register now”.  
 

 
 

1. Enter your email address: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Enter your e-mail address 

Read and agree to 
Terms of Use and  
 
click “ACCEPT & 
CONTINUE”.  
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2. Enter Your Host-ID 
 
Depending on your License-system your number has following form: 

- USB-Dongle:   9-…………., 
- Parallel-Port Dongle:  8-…………, 
- MAC-Addresse:  FF-FF-FF-FF-FF-FF  

 

 
 
 

3. Register your account 
 
Check your email now. Use the information provided to continue registration process of your 
online support account. 
– If you do not receive an email from Cadence within a few minutes following “Register Now”, 
check and configure your spam filter to accept messages from “cadence.com”. 
– Use your email ID and the one time password provided in the email sent to you by 
Cadence, to login to Cadence Support website for the first time. 
 
 

 

Your e-mail address 
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4. Enter Security Information 
 
After login you have to change the password and enter a Security Question and answer 
(used for forgot password). When you have finished, click SAVE. 
 

 
 

Your e-mail address 
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5. Enter Personal Details 
 
Enter your Name, your Address and your Job Information. 
 

 
 
When you finished filling in all required fields, click SUBMIT. 
 
 

6. Registration Complete 
 
After successful registration, you’ll get following message: 
 

 

Your e-mail address 
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For more information please contact FlowCAD: 
 

Switzerland Germany Poland 

+41 (0)56 485 91 91 

support@FlowCAD.ch. 

+49(89) 4563-7770 

support@FlowCad.de 

+48 (58) 732 74 77 

support@FlowCAD.pl 

 
 
 


